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It's not too late! Register for the Webinar on 

Strategies for Coping with Winter Blues 
Join us for an engaging one-hour webinar designed to help you navigate the 

challenges of the winter months. We’ll work on individualized activity plans that 

align with your core values and support overall well-being. You’ll leave with 

actionable strategies that help increase enjoyment and resilience during the 

shorter colder days. Register here.  

  

Upcoming CSSHSA Webinars  

 

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnTP3lYMRW7Y8-PT6lZ3pyN2VBnNCD0vY4W16Dt6v2MxjR-W5VpyLr8z39ZsVCSB5b7b0jr_W34GNLh710gL9W4PXCfP1wWNv4W10Md-57z-zDjW7G97kl2BkZZcW54G65D7sg3k6W55bKpH7rDj28W5yJHH38QMN9HW859WCV2B1TNwW3l17h81qPr4jN220jcHvqV4BW975rWD3QWnJ9W6B36y959WQ6qW14k6TM5t4X2yW4v9_763wwqskV9kFRx8yZtc0W7Yl2dC8j5KxpW96D5v632tmV1W44X2458cR70CW2Xq5X880x0-lVTCYGn10bQMgW1x-jp_7FH7rfW4SH56K957NKcf6bynYd04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnVn3lYMRW95jsWP6lZ3mJVXLr4045lFRxVHhq7v68MVvbW8ky8m-3kLqvPW2JL7TM6K36b_W5v5RQn4fYbrQVqPlqn4NLq2BN7JSkmyqlqVkW2B5JRY9g-hS3W2kXGRG5HkxXZW2xqK-h4T0ygpW2ZfY2M4wgrJ-W3yswhJ5lDrYRW9379Hj1_m-FtW2q3JKw3XRZRXW48mCmq8Xg2NxVL5HWT83JmWKN80FRwCywpGmN1n3VbRMZqH9W4ml3816mfHw6W7yZq0f8V2pdvW8T1kkX31JFzFW8dhpwx5fw27WW49MhBd1Sx8qvW3qsg4349nQMxW12Ymw06mWXRSW28QHK15S-3PWW2vkSnn4HxfClW3LM5LX4H-DVgW7nblWF5S4BcKW6J8lRG4MmXxsdqg9H-04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnSC3lYMRW5BW0B06lZ3q6W9b-YPv2QzpR0W2c6DrJ8s2fFTW2hrw-M2n6stZW2gJqSY2bSSdmW8kvQ0B2rb2_bW3pDf5X1P6gfyW8YcSsQ8LpnSDW5YQq0715L_S1W1vl6Fq1DKhn9W3Yfg9n5HYFlGW2XgWQN2LNyK4W68Z9r18dXkGrW6yN_396ZgpvnW4L8C1365KJ45W6VCQXq2XTw7-W5nWR9J7CPWP_W4mtJH967jzdjW8p9M8L48yzPdf6vgW9P04


 

  

Prevent Workplace Bullying: 

Recognize the Signs of 

Bullying in the Workplace 

Creating a safe and supportive 

environment is crucial in the social 

services sector. In our microlearning 

resource: 

• Learn how to recognize early 

signs of bullying  

• Address indirect aggressions 

assertively with our 

Responding to Indirect 

Aggression guide  

• Test your knowledge with our 

sector-specific interactive quiz  

Stay informed, empowered, and 

contribute to a respectful workplace. 

Learn more and take action today! 

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnVn3lYMRW95jsWP6lZ3kDW5tXskS3qSnVLW89phq62B-XPzW7rjytm7WZrSlW5NmTh57dxQJKW6W0VQB7DTcgGW12zlvC25G0FfW1569z92tVXlrW5n1Tz06gwZ92W5cTdS_2XKHp0W2h8tFx85NZsdV347xC94pGjnW19K9Vs5Nmn22W2P4GpC2W0TJ3W7_KRc-5fqBlfW7-cpG33nv4W3W424djH47VBX3N6K-0L7dQ0t6W8ZFyhd1PfglTW8VQpgc7qg62RW1H34Rz6q-CQwW2wc-VV6gBKPYW9hcFD913GZLVVMdvd589Smm0VM-V4V2RD63tW4LgLp33LWNpbW4K_Gmc8gWgjrW9cd5D995Hl01W9cfTXP1wH4DHVPdRpd4z4Q1bW8DHR7p5cTc7qf5JbDVl04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnVn3lYMRW95jsWP6lZ3kDW5tXskS3qSnVLW89phq62B-XPzW7rjytm7WZrSlW5NmTh57dxQJKW6W0VQB7DTcgGW12zlvC25G0FfW1569z92tVXlrW5n1Tz06gwZ92W5cTdS_2XKHp0W2h8tFx85NZsdV347xC94pGjnW19K9Vs5Nmn22W2P4GpC2W0TJ3W7_KRc-5fqBlfW7-cpG33nv4W3W424djH47VBX3N6K-0L7dQ0t6W8ZFyhd1PfglTW8VQpgc7qg62RW1H34Rz6q-CQwW2wc-VV6gBKPYW9hcFD913GZLVVMdvd589Smm0VM-V4V2RD63tW4LgLp33LWNpbW4K_Gmc8gWgjrW9cd5D995Hl01W9cfTXP1wH4DHVPdRpd4z4Q1bW8DHR7p5cTc7qf5JbDVl04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnV43lYMRW8wLKSR6lZ3m2W4P-T4D8njrlGW5Pv8jB7Z1nhVW9hwcCg8j138QW2MjtDN6T20YZW1CKypg30WQfqW2Kpz6s729n_0W5D3C9J7g5mXhW7dk3lW8JQj2xW3L8Xgm10YPGNW7QVDNZ78xg9gW65V11t5HmGKGW4HhM4Q9gVN4zV3kmtf4m1qhvW7xMPgd5ChpXvW4RMKnn32F97bW3jnkvR76Bv3fW6B6dvG1rHWScW8Z8K4f6_4c3_W47JGnz4DvHkZW5fT6sm1m-1X5W1RhFKZ2mgRpYW1g_pBx3X4XCmW2Fw-Xn45zsQSW7qbC2870sC-rW1V00fp7PX2gGW6Pj_Rs7QJ1wWW6Xc6kZ7Gh7H9W7lhR9z9bKxy3f7PNxPx04


 

  

Microaggressions Unpacked: 

What are They, How to 

Recognize and Respond 

This guide provides practical insights 

and strategies to foster a more 

inclusive and respectful work 

environment. Here’s what it covers: 

• How to recognize 

microaggressions     

• How it shows up at various 

stages in the employee 

lifecycle  

• Tips for dealing with 

microaggressions at work  

• How to be an ally    

This resource is a great tool for 

starting conversations, increasing 

awareness, and driving cultural 

transformation in your workplace. 

Click here to learn more. 

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnSj5kvg0W50kH_H6lZ3l4W6whKQr8bcKQ7W3PWjbd8f3y6KW3D-fRF4tlDcwW8390VL8ZkzvrW2Nzz3-45ycLXW7PFsYn3Xh1sqW6ntjND2tfpSDW5M_h_6162DTtW74jK4t7J5YY1W2Yhg8-7Y_gdhV1F0Bl7Qd8GGW6qJwb35qR5KLW4qsBNd7kdCzSW46Y3x78bQXmZW15Zcps461KyNW1czgcc25FXrcN7_lnL0zNx7KW9f3tvv2H_0gTW3Kxvfs6jSJYGW8Hsqlt7TX9JNW78cR3n5VrHPdW7xr8gL53PCGcW71Lb1b4YYN8NW5DvJVw8FslwpW4Ys8YH6CWQXyW70cJ7m75vx1YW1BknjW8H1msKW3kxF_l7pWSbZW5fnKj66PBt5zN1PHNR2q1JWcW19llP58V0dhrW47v15J7LqR1Sf77Wv1l04


 

  

Exciting News: Registration 

Now Open for The Employee 

Wellness Exchange Program! 

We’re excited to announce that 

registration is now open for The 

Wellness Exchange Program—a 

transformative 5-week series of one-

hour workshops designed to build 

resilience and strengthen mental 

health. 

  

Rooted in the Skills for Psychological 

Recovery (SPR) framework, this 

program offers practical tools to help 

you manage stress, whether it’s part 

of daily life or during challenging 

times. 

🌟🌟 Choose Your Session Time: 

• Register Here for our January-

February Noon Sessions  

• Register Here for our January-

February 4 PM Sessions  

Don’t miss this opportunity to invest in 

your well-being—Learn More today! 

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnTP3lYMRW7Y8-PT6lZ3mvW6YkCVr1Mq9cRW7p3tHz9hxYnrW7YmhsK5NkmQRW1ZgSzQ6pTzqhN8YqSPVvKJZkW98wM_R8PlvQtW6krc2Q6kMp0cVHcHmp5_z841W1w74v16ppcH8W2hT4CW4Cjbn3W3-SRRw1KShRYW4Z8Vzq27Dps0W5P6gWG31jFx9N7f8PVdmbdfhW79-k4r2Sd3N3N6lmHttByrL1W8QdgVd31L1ykN7lwvGG_jDf5W2Xy-Fw3NZGjzW6mqqRZ2KvjxpV20CFv94SLX4W3FXZJj8Kg90LW54_8YQ1DzvrGW2RcD9y6r5nchW2ZGvv76D4KRXVVqk4C92vhXrf45Vvkb04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnTP3lYMRW7Y8-PT6lZ3nPW7sqk7l2t532bW6Rznrr99cq-TW496rMt1bY0gjN8nZk0DDRz5HW2xWhPb7tq1gLW6VRJ0v4s3VJRW5PVHws8Pv3JJW7H2QVK9cDrYdW1T8N6l8h9LpvW8mD2km8hqkkHN5hxbB9mDKW9W28qzlY5jrLYqW2VTClg3BSvx8W7gDT8N5Z-kqRW44t5v526N0ZYW4yXm1L6BpF02W50XRqh1bdnF6W1R4wHw92gLdxW3XYR5-1ttBC-W8-5h0G1DrZ0rW6db7WY7PT2q_N7hVCP1H3z2PW4t2qkm8MQN8RW4KxGw937Vrz9W3b2ltD48k6BjW1J7j-J2SNfbMf2xZNBP04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnSW3lYMRW69sMD-6lZ3lcW6Rckfl7gFh7VW8wYMpV22G9mKW92Q_zZ8CgF58W5rgmTC46VdXtW3tTZzv5ZnH8KW7cB2-C9h0Rd3N933mJbRlCXYW6fs20B3BqnysW4d5H5Z9gXTw3W5wnmF63Y_XvPW5nzHq5227-ZDW9jprjp5GGrt_W25w40d5_qfHsW4jp7Rz8m3d9bW3KhzhQ8scwn5N59KTMm5ZCMZW4wZK537Y3hfTW7pjJnb8ZkYd_W3Yk3Ns83YGCfW8hMLkw4z-JSJf8r5kp604


 

  

First Aid Program page 

Need help setting up your first 

aid program? 

We have designed a page to help you 

setup your first aid program. Find 

templates to get you started. 

  

On our Nov First Aid webinar, you 

asked whether the St. John's 

Ambulance Emergency First Aid - 

Community Care is equivalent to 

WSBC Occupational First Aid Level 1. 

We inquired with WSBC Certifications 

services and it is NOT equivalent. 

Fortunately, there are a number of 

courses which are equivalent and 

available through SJA or other First 

Aid providers. 

• Link to First aid webinar - Nov 

2024  

• CSSHSA First aid webpage  

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnV43lYMRW8wLKSR6lZ3mxW7ML42z5KqdmTW3131vy1QfkWNW4WFp5v1ngCv3W5NCpRv5fwzhNW41S7h_5qQLMNW2kprjK534ryzW3T3_b31fWR49W6G-TWC30J_PlW3C4BLc6_CHx7W3fZ5ht2g_BzwW6wKdd717rkgtN2lxKLGZvC0_W8BpRXJ4DVKVlW3qMnXx9g-WYyW8PF6cZ4jpHRdW41hTvm2Ft_-YW5hyJRS7zzNM0N6sh_JZ945RRVmZDK21Rqb7ZW7Hngyj6p5jybW4pSpJN69H5HrW5zw0ls4WYS0XVS_VxY52kX9GW6XxjbV1qyQ76W3sHzWQ357PGxW714Ykk7HblygW8Vq4TF3BNFBxW5cVzJG2sBK7cdnnDg804
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnV43lYMRW8wLKSR6lZ3mxW7ML42z5KqdmTW3131vy1QfkWNW4WFp5v1ngCv3W5NCpRv5fwzhNW41S7h_5qQLMNW2kprjK534ryzW3T3_b31fWR49W6G-TWC30J_PlW3C4BLc6_CHx7W3fZ5ht2g_BzwW6wKdd717rkgtN2lxKLGZvC0_W8BpRXJ4DVKVlW3qMnXx9g-WYyW8PF6cZ4jpHRdW41hTvm2Ft_-YW5hyJRS7zzNM0N6sh_JZ945RRVmZDK21Rqb7ZW7Hngyj6p5jybW4pSpJN69H5HrW5zw0ls4WYS0XVS_VxY52kX9GW6XxjbV1qyQ76W3sHzWQ357PGxW714Ykk7HblygW8Vq4TF3BNFBxW5cVzJG2sBK7cdnnDg804
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnSW3lYMRW69sMD-6lZ3ldV77-W26K55SjW7S_V3V4LJ0MgW5WwjWs2kZhhFW381w-98_n-xnW4z7HVQ8MR5P9W64fY5h3X1PSQW1t--6b6lsRvGW1N3P7s2L3jNJN8-7YZj1HC7hW307ksf6Z3gJVV1P_dv2tTMxmW82pDFM5r3-GzW88Bs3r59mXNRW7bDyZf1FMKXVW6Nf5_K7wdFJ4W42bXXS5LDJ4xW1tYW8T7df_D_W83-1mH5ZCd5XW87GhxT3zVBWTW96sV3Z36GjHLf1gdfSg04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnSW3lYMRW69sMD-6lZ3ldV77-W26K55SjW7S_V3V4LJ0MgW5WwjWs2kZhhFW381w-98_n-xnW4z7HVQ8MR5P9W64fY5h3X1PSQW1t--6b6lsRvGW1N3P7s2L3jNJN8-7YZj1HC7hW307ksf6Z3gJVV1P_dv2tTMxmW82pDFM5r3-GzW88Bs3r59mXNRW7bDyZf1FMKXVW6Nf5_K7wdFJ4W42bXXS5LDJ4xW1tYW8T7df_D_W83-1mH5ZCd5XW87GhxT3zVBWTW96sV3Z36GjHLf1gdfSg04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnSC3lYMRW5BW0B06lZ3n0W769_vj36nP39W5lxqT05J_VjhV2dT4B1hvQMxV_fmYv930wWLW1hxY331B5snfW2vC99w8SMN_9W2_-xh819QQpRW5B03137nZwk0W5vQ--T4lgtR6W2Blr9k3CHcB7W15w3z34RknB_W71xlTR7qGD8RN7nVY-NBqLB5N2VL27_SHLXWW1Zp1cj7hw7mrW7rDZFP5fJy90W2y25-r2V7qgJV526cy5tWY--f6M5Pcg04


 

  

Calling All Health & Safety 

Advisors: Join our First 

Community of Practice 

Meeting! 

CSSHSA is excited to launch the first-

ever Health & Safety Community of 

Practice (CoP) virtual meet-up on 

January 28th at 10 AM! This is your 

chance to connect with fellow health 

and safety professionals in the 

community social services sector, 

share insights, and discuss the 

challenges and opportunities in your 

roles. During this session, we'll 

exchange best practices and create a 

supportive space to learn from each 

other. Come share what's working for 

you and the obstacles you're 

encountering. Together, we can 

strengthen our community and 

improve health and safety in our 

sector. Register today and be part of 

the conversation! 

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnTv3lYMRW7lCdLW6lZ3lTW82yj9r8Sb0h1N42zj8gr5qHvW6_8D9N3JrDDnW4Vlgd3919h2cVtNGp57K39NbW7dYYDn4BB1qPW7YrpnG1VGV1yN9lQdpF7Fn5LW7zSGlF77hnyXW4m1w197wcGZFVqpPly96RhhLW1gtc0997Xww3W1x5Hd15PDMb_W1sVS7C8d6WP2W3MqKq66_f-zcW9d5KqB2pM6mkW4Hzczr7tW4_1W7DvY788PQfX7W2Dnnqv5yJpkhW1MjSwX69_x1CW2fh7h88TGPLKW6hJ5jM5dvGHTW1xRhj_8sQZcBVwcdM27PQSR8f1mnv1Y04


 

  

Winter Driving: On the Road 

to Safety 

When social services employees drive 

for work in winter—whether it's 

traveling between client 

appointments, transporting food from 

the Food Bank, or delivering meals to 

the community—BC law requires 

employers to take specific steps to 

ensure their safety. Road Safety at 

Work offers valuable resources 

covering: 

• Employer responsibilities  

• Winter driving safety 

procedures  

• Training  

• Vehicle emergency kit  

A one-page guide specific to the 

sector, Winter Driving: Are Your 

Community and Home Care Workers 

Prepared? 

  

Find out more at ShiftIntoWinter.ca.  

  

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnV43lYMRW8wLKSR6lZ3kQW4-Zfcr4Jrlc6W8F29Gk2ytBn2VLLhLn8mz664N7ChYFZnf-zqN5yvdNQVl8F-W96gSfx3BqWBbMGfVywJzYF3W8hbZnl81zFWpVr6ZND3-Mx7fW4MMKFR2_fXbyW1Y_tFV5nYl9GW4t-k5K5r79wmW3PQhm64yMZsBW76yw3l5R0GtmW7kxgdp6JsP0hVQXvd433gV-yW1cH76z6ggX7DN6HQbgM3GmHrW2549pG2qGD3YW64srr22cTd9GW1v3t5Y3QQFmjW16sFXX629n39W8x6SN_62BcQYW71vbTk4KQ2TRN4kYWJ4jgXl5W7yrC-V8NpGRnW8srhdz56XVPyW1tvY2r3TBY91f59Ds-C04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnV43lYMRW8wLKSR6lZ3kQW4-Zfcr4Jrlc6W8F29Gk2ytBn2VLLhLn8mz664N7ChYFZnf-zqN5yvdNQVl8F-W96gSfx3BqWBbMGfVywJzYF3W8hbZnl81zFWpVr6ZND3-Mx7fW4MMKFR2_fXbyW1Y_tFV5nYl9GW4t-k5K5r79wmW3PQhm64yMZsBW76yw3l5R0GtmW7kxgdp6JsP0hVQXvd433gV-yW1cH76z6ggX7DN6HQbgM3GmHrW2549pG2qGD3YW64srr22cTd9GW1v3t5Y3QQFmjW16sFXX629n39W8x6SN_62BcQYW71vbTk4KQ2TRN4kYWJ4jgXl5W7yrC-V8NpGRnW8srhdz56XVPyW1tvY2r3TBY91f59Ds-C04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnV43lYMRW8wLKSR6lZ3kQW4-Zfcr4Jrlc6W8F29Gk2ytBn2VLLhLn8mz664N7ChYFZnf-zqN5yvdNQVl8F-W96gSfx3BqWBbMGfVywJzYF3W8hbZnl81zFWpVr6ZND3-Mx7fW4MMKFR2_fXbyW1Y_tFV5nYl9GW4t-k5K5r79wmW3PQhm64yMZsBW76yw3l5R0GtmW7kxgdp6JsP0hVQXvd433gV-yW1cH76z6ggX7DN6HQbgM3GmHrW2549pG2qGD3YW64srr22cTd9GW1v3t5Y3QQFmjW16sFXX629n39W8x6SN_62BcQYW71vbTk4KQ2TRN4kYWJ4jgXl5W7yrC-V8NpGRnW8srhdz56XVPyW1tvY2r3TBY91f59Ds-C04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VVtQRh7JTbmvW8FMgfd2rzmVGW2_PQhc5pcsRqN5VHnSC3lYMRW5BW0B06lZ3m_VQ8q4-5TN7m2W9dlJGc8W62NqVp3rNs6v3fk1W6HnNc-4CKNHdW5Wz3tR2kLLYrW5P7gtB6tBfpGW49L2bd3C8QFDW9gSXnw70TGYGW2DGzt41B75CQW2c1q0c8lK2fQW2d1VQS1c_2nBW4h57-L7j-CqYW53Smp87dg6X8W7r35M592Tlr8W5wF_vQ481Rc4W28gGzJ42GQkSW9jXrs28Q1SfFW15bzW14rpLYmf4YKSQP04


BCIT Student OHS Program Review 

We have partnered with BCIT to offer a student OHS 

Program Review to Social Service organizations.  
The BCIT OHS program recently celebrated their 40 year anniversary. 

Recognized as one of the leading OHS programs in the country, BCIT's OHS 

students are sought out by BC employers in all industries. 

  

The ideal organizational workplace for a student OHS program review will have 

50-100 employees. As part of the review, 20-30 employees/supervisors would 

participate in an interview (virtual ok) and all employees would need to complete a 

simple yes/no ~2 min survey. For more details on what the OHS Program entails 

email us at healthsafety@csshsa.ca. Limited organizational spots available.   
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